
The Hanover is a leading property and 
casualty insurance company offering a broad 
portfolio of tailored coverage solutions and 
has been a trusted insurance partner to 
nonprofit organizations for more than 20 
years. We provide comprehensive insurance 
and risk management solutions to a broad 
range of nonprofit organizations.
 
At The Hanover, we are proud to offer 
Hanover Human Services Advantage, a 
protection package thoughtfully designed  
to help you meet the distinct needs of  
these organizations. 

•	 An account-focused solution that pairs standard 
coverages, including Property, General Liability, 
Commercial Auto, and Umbrella, with carefully 
selected industry-specific endorsements to 
provide enhanced protection.

•	 Specialized coverage includes broad professional 
liability coverage and abuse and molestation 
coverage to help meet the challenges that human 
organizations serving vulnerable populations face.

•	 Nonprofit focused risk management services.

•	 Claims Expertise specific to Human Services

The Hanover Insurance Group
is a proud TANGO Partner

Services: Property & Causalty Insurance

	 KEY SERVICES	
•	 Dedicated team focused on human services and 

abuse and molestation claims.

•	 Expertise includes a hand-selected panel of trusted 
attorneys for strategic legal collaboration.

•	 Consultative claims management includes  
proactive communication throughout  
the process. 

Risk Solutions:
•	 To address the complex demands and issues facing 

those who provide help—and those who require 
it—The Hanover Risk Solutions team offers tailored 
risk reduction programs, including onsite and 
remote assessments, on-demand learning, self-
service tools, and custom action plans.

Dedicated Underwriting:
•	 Together, our integrated approach to underwriting, 

risk management, and claims support can provide 
TANGO members with a true partnership designed 
to protect their organizations, strengthen resilience, 
and help them focus on delivering their mission to 
the communities they serve.

	 SPECIAL SAVINGS FOR 	  
	 HANOVER POLICYHOLDERS	
•	 Hanover abuse prevention e-learning series 

featuring on-demand learning courses on key topics 
such as mandated reporting, child, and elder abuse 
prevention.

•	 Hanover i-on sensor program - leverages 
technology and real time data to help mitigate 
a wide array of risks, including water leaks, 
temperature control, and driving risks through 
telematics.

•	 On-site consultation with risk solutions team 
members to help provide tailored plans to help 
minimize risk.

The Hanover Insurance Group 

Contact:  
Steve Smith, CPCU, AIM, RPLU, CIC 
VP Human Services, Middle Market 
Phone: 513-525-6202  
Email: wsmith@hanover.com   
Website: www.hanover.com

TANGO Region Served:  
Nationwide except Alaska  
and Hawaii 
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